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1. Introduction and Ansvar Overview 
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David Lubbe, Customer Risk Solutions Advisor, Ansvar 
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Ansvar Insurance 

Aligned with the NFP Sector 



Specialist risk and insurance provider to 5 core sectors 

Ansvar Insurance 



Our Values 

• We are committed to being experts in our core sectors with 

an ethical focus.  

• Our clients trust us to provide them with quality products and 

guidance; we will never compromise this and will always act 

with integrity.  

• Through our professionalism and innovation we will deliver 

quality risk solutions expertise and advice to our clients.  

• We build long-term relationships with our distribution 

partners and clients based on mutual respect and honesty.  

• We are dedicated to helping our community; all our available 

profits go to charitable causes, it’s why we exist.  



Our Vision 

To be the most trusted insurer 
within our core sectors 



• Extensive knowledge of our core sectors 

• Risk Solutions expertise. 

• Compassionate and professional claims staff 

• Tailored insurance solutions 

• Commitment to the community  

 

Why Choose Ansvar? 



Risk Solutions 

• Property risk surveys, including thermal imaging 

• Sum-insured assessments 

• Desktop Sum-insured reviews 

• Risk awareness training and workshops 

• Factsheets, checklists and research on key risk 

issues affecting customers in our sectors 

• Liability and financial lines risk audits 

 



Underwriting 
• Access to portfolio underwriting managers and key decision 

makers 

• Flexible underwriting approach to tailor products and wordings 

to client requirements 

• Suite of client reports 

• Market leading expertise in: 

• Managing risk and claims for physical and sexual abuse 

• Volunteer exposures 

 



Claims Management 

• We provide solutions and understand 

the needs of our clients 

• Ansvar specialise in handling 

complex and sensitive claims 

• Access to our specialist partners and 

suppliers 

• Direct access with Ansvar claims staff 

and personal service 

• Disaster and crisis management 
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Ansvar and the Community 

Protecting and supporting our community 



Community Education Program 



Bundles of Nerves: 

Emerging Trends in Care, 

Community, NFP and other 

sectors 

 

Mark Williams 
Partner, DLA Piper 

Emerging Trends 



“Life is far more demanding now” 

• September 11, 2001 

• Four months later:  

– Annetts v Australian Stations  

 



Psychiatric injuries – the claim du jour 

• Sharp increase in claims for personal injury damages for mental harm 

• The Diagnostic and Statistical Manual of Mental Disorders  

• Particularly prevalent in care settings such as health care, aged care and 

disability services 

• A single incident can generate multiple claims 

• Individual claims getting larger 

• Difficult to defend 

• Potential for fraud 

• Expensive to defend 

• Impact on future premiums 

 



The Duty of Care 

• Civil Liability Act limits recovery 

• "People of normal fortitude" not the "eggshell skull" 

• Defendants do not owe a duty of care to a plaintiff to take care not to 

cause the plaintiff mental harm unless the defendant should have 

foreseen that a person of normal fortitude might, in the circumstances of 

the case, suffer a recognised psychiatric illness if reasonable care was 

not taken 

• Mental harm is "impairment of a person's mental condition" 

• Pure mental harm v consequential mental harm 

• What are the circumstances of the case? 

 



Recognised psychiatric illnesses 

• The Diagnostic and Statistical Manual of 

Mental Disorders (DSM) 

 

 



Case 1 – The Extended Family 

• R.I.P Grandad 

• Historical expected exposure –  
• loss of dependency claim only 

• Modern actual exposure – 
• loss of dependency claim 

• multiple mental harm claims 
• wife 

• sons and daughters 

• sons-in-law and daughters-in-law 

• grandchildren 

• grandchildren's partners 

 

 



Case 1 – The Extended Family (cont). 

• Assessing damages 

• Medical reports 

• GP records 

• Business income 

• Academic performance 

• Teen angst 

• Cost of psychiatric examinations 

• Historical symptoms 

• Impact of limitation periods – time to claim 

 



Case 2 – The New Mother 

• The accidental wet nurse 

• "Person of normal fortitude" 

• "Circumstances of the case" 

• Assessing damages: 

• post-natal depression v incident-related 
depression 

• return to work 

• around the home assistance from extended 
family 

• paid domestic assistance 

 



Case 3 – The Anxious Single Dad 

• Child molestation incident at school 

• To whom is a duty of care owed? 

• "Person of normal fortitude" 

 

 



Strategies for loss minimisation 

• Early notification to insurers 

• Identify those affected or potentially 

affected 

• Prompt communication 

• "Open disclosure" 

• Counselling 

• Other support 

 



Prevention 

Minimising Risk 
 

David Lubbe 

Customer Risk Solutions Advisor 



Observations from the previous presentation 

Increased claims activity where a single 

incident can generate multiple claims, and 

individual are claims getting larger. 

 

Particularly prevalent in care settings such 

as health care, aged care and disability 

services. 



Vulnerable Person 

“The sexual exploitation and abuse of 
children is most likely when vulnerability 
meets power. Both vulnerability and power 
can take forms which are subtle, informal 
and to a passive outside world often barely 
visible.” 

Mr. Peter Davies – Director of National 
Crime Agency  (UK) 

 



Vulnerable Person 

• No real overarching definition seems to exist 

• A good example, taken from Australian Department of 

Social Services: 

- Vulnerable Persons for this purpose means: 

a) a Child or Children; or 

b) an individual aged 18 years and above who is or may be 

unable to take care of themselves, or is unable to protect 

themselves against harm or exploitation by reason of age, 

illness, trauma or disability, or any other reason. 

 



Manage the Risk 



Manage the Risk 



Manage the Risk 

• Risk Management Policy / Plans 

• Client/Child Protection Policy – with regular training and 

reviews 

• Effective recruitment and employment screening  

• Code of Conduct by all employees, volunteers and 

visitors  

• Instil a culture of zero-tolerance 

• Encouraging all Stakeholders to be proactive in reporting 

suspicious behaviour immediately. 

 



Results of a Poor Culture 

• Organisations focus on their own interests, not that of the victim 

• Ineffective policies/Poor Leadership 

• Potential for grooming to occur 

• Loyalty to Organisation can inhibit staff from reporting concerns 

• Offenders can continue to exploit victims  

• Victim’s wronged by the abuser, as well as by the person failing to 

report the abuse 



Studies show that the most important factor in 

people’s decision to file lawsuits is not negligence, 

but ineffective communication between patients and 

providers. Malpractice suits often result when 

unexpected adverse outcome is met with a lack of 

empathy from physicians and a perceived or actual 

withholding of essential information.11 

Open Disclosure Policy 



Key Open Disclosure Principles 



Key Open Disclosure Principles 



• Use WA Health Guidelines and Australian 
Council for Safety and Quality in Health Care 
Standard information and materials and adapt 
to your care or community service environment 
for your policy development. 

• Check with your Broker and Insurer for advice 
on your policy once in draft 

• Implement the policy and learn from events as 
part of your service delivery quality 
improvement program 

How to establish an Open Disclosure Policy 



Risk Management The Russian Way 



1. Industrial Special Risk Product  
 Craig Love  -  Property Portfolio Manager, 

Ansvar Insurance 
 

2.  Personal Accident Product 
 Lisa Rohweder, State Manager – Western Australia 

Ansvar Insurance 

 

3.  Q&A Panel 
 Mark Williams, Grant Bowen, Craig Love, David 

Lubbe 

 
 

  
 

PART 2.  PRODUCT LAUNCH 



ISR Policy 

 

Product Features  

and Benefits 



Contents 

• Policy Structure 

• Key Benefits  

• Automatic Extensions 

• The Schedule 

• Sub-Limits 

• When it’s available 



 Policy structure  

The new Ansvar ISR Policy wording remains a Mark IV 

Modified base industry wording, designed for medium to large 

organisations with asset values in excess of $5 Million. 
 

Key Changes: 

 Endorsement wordings are now located within the wording  

 Market Leading Policy Schedule endorsed by the LMI Group 
 

The endorsement wordings are specific to our core sectors, 

Care, Faith, CSO, Education and Heritage.   
 

We still have the ability to provide tailored endorsements 

through The Schedule. 

 

 

 

 

 

 



Key Benefits  

• Co-Insurance Memorandum – Amended (C) moves the co-
insurance clause to 80% and states that co-insurance does 
not apply on claims less than 10% if the declared value at the 
situation.  

• Heritage Protection extends the basis of settlement on any 
building of historic significance and legally protected to a 
reasonably equivalent appearance and capacity, using the 
original design and suitably equivalent materials if damaged.  

• Notable Old Buildings without Legal Protection extends 
the basis of settlement on any building which is not protected 
by heritage legislation and which the owner would prefer to 
replace with something more functional if destroyed or badly 
damaged. For example an old church which has outlived its 
original function could be used for a different purpose.  

 

 

 

 

 



 Key Benefits  

• Flood writes back Flood by deleting Paragraph (a) of Perils 

Exclusion 3, up to the sub-limit stated in the schedule. 

 

• Accommodation Bonds is available for insured’s that hold 

accommodation bonds which is often the case if the 

business is a retirement village or nursing home. In the 

event of major damage and where the insured has no 

alternative accommodation available for their residents, 

they will most likely have to refund any accommodation 

bond paid by a resident. The loss of interest on this capital 

will be taken into account by this endorsement.  

 

 

 

 

 

 

 



Automatic Extensions   

General Property Cover – Australia writes back General 
Property up to the sub limit stated in the schedule of the 
policy against ‘General Property Cover – Australia’ 
Standard $3,000 any one item $30,000 one event 

Property in Transit – Australia writes back Property in 
Transit within Australia up to the sub limit stated in the 
schedule against ‘Property in Transit – Australia’. Standard 
$20,000 

Property in the open air (Storm) (A) writes back physical 
loss, destruction of or damage to gates, fences and 
retaining walls caused by wind, rainwater or hail up to the 
sub limit stated in the schedule against ‘Property in the 
open air (A)’.  Standard $50,000 

 

 



The Schedule 



The Schedule 

All renewal terms and new business quotations will be presented in this new format. 

 

The Schedule will include: 

The Insured - Full Name of entities 

The Business – Full business description of the Insured 

The Situation and/or Premises 

Period of Insurance 

The Premium 

The Insurer and Policy/Quote Number 

Declared Values – Section 1 and 2 

Limits Of Liability – Section 1 and 2 or Combined Section 1 & 2 

Sub-Limits of Liability – Section 1 & 2 with specific standard sub-limits automatically set 

Definition of Unspecified Damage 

Section 1 & 2 Deductibles 

Indemnity Period 

Payroll Limits 

Uninsured Working Expenses 

Additional Core Sector Endorsements  

 



Sub-Limits 

 Expediting Expenses from $50,000 to 
$500,000 

 Landscaping from $25,000 to $250,000 

 Costs of clearing drains from $50,000 to 
$100,000 

 Emergency Evacuation Costs $200,000  

 Infectious  or Contagious Diseases $500,000 

 Accommodation Bonds $500,000 

 Temporary Accommodation $500,000 



When it’s available 

 New Business available from 31/10/15 

 Renewals to be transferred over early in 

2016, however, benefits will apply 

automatically from 31/10/2015, other than 

Flood cover 

 



Personal 

Accident Policy 

 

Product Features  

and Benefits 

<insert date> 



 Policy structure  

• New enhanced PA policy  

• Standalone policy – not Buspack (on it’s way) 

• One product offering cover for: 
  Volunteers 

  Children/Students 

  Members………….. under one policy 

 

• Cover applies whilst insured persons are volunteering or 
participating in the Insured organisation’s activities. 

 

• Available to clients who have liability or property with Ansvar 

 

• New pricing structure developed which we believe will make 
us very competitive. 

 

 

 



The Value of PA 

• No question of liability 

• If a defined event occurs the policy will 
respond 

• Diffuses a difficult situation straight away 

• Protects the Public Liability policy 

• Successfully used by many of our Child 
Care, School, CSO and Church clients 
where minimal payments have finalised 
the matter. 



Key benefits of new wording  
 

• Cover applies whilst travelling to and from volunteer work 
locations. 

• High number of defined events (49 in total) 

• 14 automatic extensions 

• No age exclusion – particularly relevant to church groups, 
cso’s. 

• High limits available 

• Maximum Capital Benefits $500,000 

• Maximum Weekly Benefits $5,000 

 

• Pricing reduced for clients with full risk management program 
in place 

 



Automatic Extensions   

. 

 

 Exposure and disappearance 

 Emergency travel/accommodation expenses up to $5,000 

 Domestic help $5,000 

 Child care costs up to $10,000 

 Funeral costs up to $5,000 

 Home tutoring costs up to $200 per week (max 26 weeks) 

 Other out of pocket expenses up to $5,000 

 Work transport benefit up to $6,500 

 Reimbursement of club membership fees up to $600 per membership 

(max 2 clubs) 

 Indexation to weekly benefits after 12 months (5%) 

 Return to work program assistance up to $5,000 

 26 weeks guaranteed up-front payment 

 Home/care renovation benefit up to $15,000 

 Corporate image protection up to $5,000 any one event 

 

 

 

 

 



Optional High Risk Activity Extension 

• Standard wording excludes some specified high risk 

activities eg: underwater activities, rock-climbing, caving 

and other adventurous sports 

• New High Risk Activities Extension available upon request 

to write cover back in 

• Risk management and injury prevention will be assessed, 

additional  premium applied 

• Particularly useful for schools and community organisations 

(eg. Scouts) who wish to cover their students/members 

whilst participating in such activities. 

 

 



When it’s available  

• New Business available from 31/10/15 

• Renewals to be transferred over early in 2016, 

however, benefits will apply automatically from 

31/10/2015 

• Buspack policies will be updated first half of 

2016 to include the same covers. 

 



Q&A  

Mark Williams, Partner, DLA Piper 

Grant Bowen, State Manager – Western Australia, Ansvar 

Insurance 

Craig Love, Portfolio Underwriting Manager, Ansvar Insurance 

David Lubbe, Customer Risk Solutions Advisor, Ansvar Insurance 
 

 



Forum close 
Please join us in the foyer for networking 

Disclaimer 

General Advice Warning  

Ansvar Insurance Limited (ABN 21 007 216 506 and AFSL Number 237806), Level 12, 432 St Kilda Road, 

Melbourne, Victoria, is the issuer of these financial products. This is general advice only and does not take into 

account your individual objectives, financial situation or needs. Before using this advice to decide whether to 

purchase these insurance products, you should consider the appropriateness of them having regard to your 

own financial objectives, needs and personal circumstances. You should obtain a copy of, and consider, the 

relevant disclosure document and/or Product Disclosure Statement before making a decision.  

 


